
CELLSTOP LOCATE   (http://www.cellstopsa.co.za/locate) 
 

Concise User Guide 

JANUARY 2008 

Table of Contents 

 
1 What you need before you begin / Registering the User……………………………………………………………………PAGE 3

  
 

2 To Register Vehicles to view it over the Internet………………………………………………………………………………PAGE 6

  
 

3 Different functions available……………………………………………………………………………………………………………PAGE 8
  

 

4 Pol the Vehicle………………………………………………………………………………………………………………………………PAGE 9 
4.1 Animated Map 

4.2 Satellite Image            
  

 
5 Map Controls………………………………………………………………………………………………………………………………PAGE 10 

5.1 Zoom In and Out 

5.2 Panning 
 

  
6 More Functions – Setup Page……………………………………………………………………………………………………….PAGE 10 

6.1 Play the Range 

6.2 Animate Map tick box 
6.3 View Trips 

6.4 View Report            
  

 

7 Reports………………………………………………………………………………………………………………………………………PAGE 14 
7.1 Alarm Reports 

7.2 Trip Summary 
7.3 Trip Day Summary           

  
 

8 Groups……………………………………………………………………………………………………………………………………….PAGE 16 

8.1 Create a Group 
8.2 Select a Group 

8.3 Allocate Vehicles to a Group 
8.4 Pol a Group 

8.5 Group Alarm Report 

8.6 Group Usage 
8.7 Graphic Display of Usage 

8.8 Trip Day Summary Report           
  

 
9 Log Out………………………………………………………………………………………………………………………………………PAGE 21

  

 
10 Trouble shooting………………………………………………………………………………………………………………………….PAGE 22 

Cellstop Locate  
The Cellstop Locate website is intended for a user that has the requirement to view one or more vehicles (small 

fleets) via the Internet on a map and also offers basic reporting functionalities. 
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This document is intended to assist the user to setup and use the Cellstop Locate service. 

 
1. Before you start: Registering the User 

The security of this web access is controlled by only permitting the Admin user (also referred to as the “00” 

user) to register vehicles as the “one-time-pin” that is sent as authentication code upon registration, is sent to 
the Admin user’s number.  

 
Go to the website address http://www.cellstopsa.com/locate 

If you have registered previously on this website, proceed to the next step (Figure 2)  
 

If it is the first time that you use this site and therefore do not have a username and password for this site, 

proceed to click on the link labeled “New User”. (Figure 4) 
 

Figure 1 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
Type your username and password into the appropriate fields and click the Login button below the Password 

field. 
Figure 2 
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When the user logs in the page as displayed in Figure 7 or Figure 10 will be displayed depending on whether 
the user had registered vehicles on the service before. 

 
Should it so happen that you are already logged in from a previous session, the message “You are already 

logged in” will display, to continue from this point forward, click on the link labeled “Setup”.  

 
Figure 3 

 
Doing so will take you to the Setup page where you would be able to “Add Vehicles” (as displayed in Figure 7) 
or in the event that the vehicles had previously been added, you would be able to select a vehicle from a list to 

work with (as displayed in Figure 10) 
 

After clicking on the “New User” link the following page will be displayed.  
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Complete the fields as illustrated in Figure 5. 
 

After completing the fields as indicated in the Figure 5 below, click on the Submit button. 
Figure 5 

 
The page as displayed in Figure 6 will be displayed. 

Once a user has successfully been registered, the page as displayed below (Figure 6) will be shown.  
Figure 6 

 
 

2. To proceed from this point forward, click on the “Proceed to setup page” link. The page as shown in Figure 7 

will be displayed. This page is used to register vehicles in order to work with them. 
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Insert the mobile number (displayed as “Device Number” on the documentation) into the “Vehicle Unique Id” 
field in international format (i.e. +27 followed by the mobile number without the leading zero (“0”). Thus the 

number 0784581234 would be entered as +27784581234. 
Insert the name you wish to label this vehicle with into the “Name Id for Vehicle” field.  

Click on the “Add Vehicle” button. 

Figure 7 

 
The screen as displayed in Figure 8 will be shown. The server will send an SMS to the Admin user (also referred 

to as the “00” user) of the unit. The SMS will contain the “one-time-pin” that the user will have to enter into the 

appropriate field as indicated in Figure 8 in order to authenticate the user.  
Once the one-time-pin is received (this should take approximately 1 minute), insert it into the field provided for 

it and click the “Verify” button. Figure 8 

 
 
The page as displayed in Figure 9 will be shown from where the vehicles can be selected to work with, more 

vehicles could be registered or if so wished vehicles could be deleted from the user’s view.  
 

After the vehicle has been registered the site will take the user to the “Setup” page from where the user can 

register more vehicles or alternatively select the vehicle that he wants to work with by clicking on the link 
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labeled with the name or registration of the vehicle (the name that the vehicle was created with upon 
registration).   

 
Figure 9 

 

  
 
As more vehicles are registered using the same method, the vehicles will be listed, displaying the detail of the 

last communication of each vehicle.   Figure 10 

 

 
 

3. To select a vehicle to see more detail of, click on the link labeled with the relevant vehicle name. 

This will take the user to the page as displayed in Figure 11 
• From this page the user can perform a number of functions. The user can: 
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• Pol the unit      (Figure 12) 

• Play the range     (Figure 22) 

• View the trips     (Figure 24) 

• View an Alarm Report    (Figures 27-28) 

• View the vehicle’s Trip Summary   (Figure 29) 

• View the vehicle’s summary of trips per day (Figure 30) 

Figure 11 

 
4. The first option we will look at is when the user wants to see what the last known location of this unit was. The 

user clicks on the Pol button to retrieve the last known location of the unit. 
When the user clicks on the Pol button, the service will display the last known location of the vehicle that was 

selected beforehand.  
Note that this Pol function does NOT request a new position from the unit. This will therefore NOT be an up to 

the minute update of where the vehicle is. The position displayed here is the last position that the unit reported 

by itself to the server.    Figure 12 
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As a default, the vehicle will display a Label with the Registration and the Location of the unit in different tabs. 

If the unit had an alarm exception at the time of the last location, the label would have a third tab as well, 
named Alarm. To see the detail of the Location tab or the Alarm tab, simply click on the tab and the text on 

that tab will be displayed.     Figure 13 

 

 
 

The indicator will display in green to indicate the most recent position; blue with a dot in it to indicate 
stationary, an arrow to indicate direction and red if there was an alarm exception at the time of the particular 

report. 
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4.1. By default the service will display an animated map, to see the vehicle mapped on a Hybrid map click on 
the “Satellite” button at the top right hand corner of the map. This will display a overlayed mage as shown 

in Figure 14.  
 

4.2. The vehicle will be displayed on a hybrid satellite / animated map image when the “Satellite” button is 

clicked. Note that this is a photographed image and not a live feed. The images of the city areas are 
updated more often than the images of the country. Images of the urban areas are updated approximately 

every 3 months while agricultural areas would in some cases be as much as 3 years old.  
 

5. The maps all offer a number of controls. The user can zoom in and out and pan the map up, down, left or 
right. 

 

5.1. To zoom in, the slide bar on the left with the + and the – is used to control the zoom level.  
• To zoom in or out, the user can click on the “+” button (to zoom in) and on the “ – “ button (to zoom out). 

Alternatively the user may hover the mouse arrow over the slide bar indicator; use the hand to click and drag 

the slide upward (in the direction of the “+”) to zoom in and downwards (in the direction of the “-“) to zoom 
out.  

 

In some instances there are no images on the zoom level that the user had zoomed to 
(when the user zooms too close); in such an event the map are will be filled with text that 

advises that there are no images at the chosen zoom level 
 

5.2. As mentioned, the user can also pan the map left and right, up and down with the 
map controls.  

• The map controls on the left hand top corner shows 4 arrows and a centre icon. 

When the user clicks on the arrow that points right, the view to the right will expand, 

moving the vehicle image to the right.       
 

• Instead of clicking on the “Right” pointing arrow, the user also has the option of using 

the mouse cursor (which turns into a hand as soon as it hovers over the map) to click-
and-drag the map in the required direction.  

 

• When the user double click in any location on the map, the map focus changes to that 

point as the centre of the map and will move the map to have the point the user double 
clicked in the centre of the display area and it will zoom in one level closer. 

 
• Clicking on the icon in the centre of the four arrows, will move the map focus back to the vehicle and will move 

the map so that the vehicle will display in the centre of the map. 

 
6. To access more functions and reports pertaining to the vehicle, click on the “SETUP” link at the top right had 

corner of the page.   Figure 21 

 

 
• This function will take the user to a page that will display the page from where the user can view reports and 

trip replays. The date that the report or trip replay will refer to is determined by the date that is set on the 
setup page as previously shown (Figure 11) 

 
6.1. Once the date and time has been set on the SETUP page for a particular vehicle (Figure 11), the user 

clicks on the “Play Range” button. The system will by default make use of the animated map series and 

will map all the locations in the specified time period on the map. 
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6.2. The “Animate Map” tick box toggles the option to have the trip animated and “played out” as it is rendered 
and thus the map moves as the vehicle travelled on the trip. This option is successful only on broadband 

Internet connections. 
 

Figure 22 

 
• The most recent location will be shown in green, the locations where the ignition was switched on will be in 

blue. An arrow will indicate the direction in which the vehicle was moving at the time of the record and a dot in 
the blue icon will indicate that the vehicle was stationary at the time. 

• To see the detail of any of the locations, simply click on the icon. The vehicle label will appear bearing all the 

detail of the location as well as of the speed, date and time, direction and alarms – if there had been any. 
Figure 23 
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• Similar to the other map views, the “Play Range” can also be viewed on the Satellite Image or on the Hybrid 

image by clicking on these buttons as required. 
 

6.3. To view the trips that were completed (measured from “Ignition ON” to “Ignition OFF”), click on the “View 
Trips” button on the setup page after the date and time has been selected. This option will display a page 

as shown in Figure 24. 

 
• Once the “View Trips” button was clicked, the Trips completed in the relevant period will be displayed in the 

following manner so that the user can choose which trip detail he wants to view.   

 
Figure 24 

 

 
 

• Note that each trip has a summary to show what the duration of the trip was as well as the distance and other 

relevant information. 

 
6.3.1. To view the trip on the map, click on the “VIEW” link. The locations of that particular trip will be 

plotted on the animated map as default. The satellite or hybrid map may be selected again at this 
point if so required.   
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Figure 25 
  

 
 
• To go back to the different trips, click on the “BACK” button of your Internet Browser. This will take the user 

back to the page as displayed by Figure 24. 

 

6.4. To view the text report, click on the “REPORT” link. This will display the page as in Figure 26. This report 
is rendered in Portable Document Format (.PDF) and can be saved on the user’s local computer if so 

required, after it was viewed. 
 

Figure 26 
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• At any point the user can click on the “SETUP” link at the top right hand of the page and return to the page 

where the date and time can be set that is relevant to the reports (See Figure 27). 
• Notice that the name of the relevant vehicle will show above the date / time setting. 

Figure 27 

 
7. To view the relevant report, click on the appropriate button after setting the date and time that should be 

applied to the report.  

 
7.1. To view the alarms in the specified period, click on the ALARM button to view a report as displayed in 

Figure 28. 

Figure 28 
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7.2. To view a summary of the trips done by the vehicle in the specified period including the distance, duration, 
maximum speed and first and last locations, click on the “Trip Summary” button. A report as shown in 

Figure 29 will be displayed. 
 

Figure 29 

 
 
 

 

7.3. To view a shorter summary of the trips that a vehicle had done in a period, click on the “Trip Day 
Summary” button. This function will display a report that summarizes the number of trips against one day, 

gives a start and end time as well as a distance and duration. It also furnishes the first location of the first 
trip of the day and the last location of the last trip of the day. – Example Figure 30.  

Figure 30 
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• Click on the BACK button on your browser to display the Setup page. From the Setup page, click on the GROUP 

link at the top right hand corner of the page. The Group page as displayed in Figure 31 will be displayed.  
 

8. To create a new GROUP of vehicles, type the name of the group you wish to create into the “Group Name” 
label field and click on the “Add Group” button. 

 

Figure 31 

 
8.1. Once the “Add Group button was clicked, the group name will appear to the left towards the bottom of the 

screen as displayed in Figure 32. 

 
Figure 32 
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8.2. To work with a particular group, simply click on the link representing the group’s name. 
• Once the Group was selected, the screen as displayed in Figure 33 will be displayed. Note that the vehicles that 

the user had registered before on the site as per normal, will now also be available to be allocated into a group 

or into more than one group if so desired. 
 

Figure 33 

 
8.3. To allocate a vehicle to the group, click on the “Allocate” link next to the relevant vehicle name in order to 

allocate the vehicle to the group that you are working with. (See Figure 33). This will move the vehicle 

from the “Available for allocation” list to the “Allocated Vehicles” list as shown in Figure 34. 

 
Figure 34 
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• Vehicles can so be allocated to the group that was created. IF the vehicle was allocated in error, the vehicle 

can be removed from the particular group’s listing by clicking on the “Remove” button. This will remove the 
vehicle from the Group only and move it back to the “Vehicles available for allocation” list.  

Figure 35 

 
 

8.4. Once there are vehicles in a Group, the related functions can be utilized. When the user clicks “Pol” the 

system will show all the vehicles in the group on the default animated map, displaying the last known 
location of each. 

 

Figure 36 
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• Click on the BACK button to return to the page from where the Group functions’ date and time settings can be 

done (as shown in Figure 35) 
 

8.5. Click on the Alarms link while on the Group page to view the alarms of all the vehicles in the group 
received in the period as specified (Figure 37) 

 

Figure 37 

 
• The alarms of each vehicle are listed under its own heading with the location of each record added next to the 

alarm detail. 

 

Figure 38 

 
 

• To return to the Group function page, click on the BACK button on the browser. 
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8.6. To view a summary of the usage of the vehicles in the group, click on the “USAGE” button. 

 
Figure 39 

 
 

 
 

• Each vehicle’s data for the specified time will be added / averaged at the bottom of the relevant data. This will 

include the amount of trips, distance over the period, maximum speed etc (Figure 40)  

 
 

 
Figure 40 
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8.7. The usage of the group vehicles can also be viewed in a graphic format as displayed in Figure 41. 
 

Figure 41 

 
 

8.8. The Summary of the trips in the specified group and period can be viewed by clicking on the “Trip day 

summary” button as shown in Figure 42. 
 

Figure 42 

 
 
 

9. LOG OUT 

To log out, click on the “Logout” link at the top, right hand corner of the page. 
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Trouble Shooting: 
 

Q; When I attempt to register the vehicle, I get the response that there is no such vehicle 
A: This indicates one of a number of possible errors: 

 Ensure that the “Unique Vehicle ID” is correct and is entered in the international format e.g. 

+2782XXXXXXX 
 

If this was not the problem, it may suggest that the unit that the user wants to register had not been set up to 
transmit GPRS Tracking data to the server yet. Therefore it would be regarded as a unit for which no access may 

be gained over the Locate Site.  
OR 

It may mean that the unit is faulty and therefore not transmitting the GPRS data. In either case, call on your 

Customer Care Agent on 021 7020122 for assistance.  
 

Keep in mind 
The Locate Site displays the last known location of the unit which the unit reported by itself. Generally the GPRS 

units are set up to record at intervals of 2min30sec. The unit packages the information together and sends it once 

the package is filled with approximately 18 records. Thus the unit will normally report every 45 minutes. If the unit 
is stationary, it will not generate new records and therefore not reach the limit in 45 minutes. This may cause the 

unit to report on a time more than 45 minutes in the past as it would fill the package with records before 
transmitting it. 

 
 

 

Google Maps 
The maps that are in use for 2007 are the public domain maps made available by Google Earth. These maps are 

updated according to urban density and as a result the rural areas are updated less regularly. In most areas the 
maps are as recent as 3 months old, in some rural areas are as much as 3 years old. 

 

 
The Locate Function is ideally suited for fleets of 10 vehicles or less. If there is a requirement to track more than 10 

vehicles, the VMS would be most suited. If there is a requirement to only use your cell phone to check up on the 
fleet (suited for five vehicles or less) contact your Customer Care Agent to ensure you receive up to date 

information on these functionalities. 

 
 

 
 

More information: 
 

Cellstop SA Ltd 

Head Office : Suite F12 
   Silverberg Terrace 

   Steenberg Office Park 
   TOKAI, 7945 

 

Telephone : +27 21 702 0122 
 

Fax  : +27 21 702 2446     
 

E-mail  : info@cellstop.com 
 

 

 


